
Present Organizational Structure

Board of Directors

MD & CEO

SVP 1

Medical Bill 
Processing Division 

VP

Administration & 
DMC 

DVP 

SVP 2

VP - e-Claims 
(MBPD) 

DVP (Corporate 
Office)

Sr. Mgr. (MBPD 
- Delhi)

Infrastructure 
Division

VP
AVP  / Divisional 

Manager 

Sr. Mgr. 

Dy. Mgr. / 
Sr. Exe. 

Div. Mgr. / Sr. 
Mgr. 

Dy. Mgr. / 
Sr. Exe. 

Operations & 
NABARD Section 

DVP 

Sr. Mgr. 

Dy. Mgr. / 
Sr. Exe. 

Western Regional 
Office 

RM & Western Branches  + 
West PDC (AVP/Div. Mgr. / 

Sr. Mgr.  / Dy. Mgr. / Sr. Exe.)

Southern 
Regional Office 

RM & Southern Branches + 
South PDC  (AVP/Div. Mgr. / 

Sr. Mgr.  / Dy. Mgr. / Sr. Exe.)

Eastern 
Regional Office 

RM & Eastern Branches + 
East PDC (AVP/Div. Mgr. / 
Sr. Mgr.  / Dy. Mgr. / Sr. 

Exe.)

Northern Regional 
Office 

Northern Branches + North 
PDC (AVP/Div. Mgr. / Sr. 

Mgr.  / Dy. Mgr. / Sr. Exe.) 
Marketing, Product 

Development & Corporate 
Tie-ups (PAN-MF) 

Sr. Mgr. / 
Dy. Mgr. 

- Delhi)

VP - IT + Internal -
External Projects + DBA 

Division 

PL / Div. Mgr. 
(GS Team) 

Sr. Mgr. Dy. 
Mgr. / Sr. Exe. 

DVP - PAN / Other 
Proejcts 

AVP / Div. 
Mgr./Sr. Mgr. / 

Dy. Mgr. 

DVP (Data Centre Group 
(Mumbai, Hyderabad, Delhi) 

Div. Mgr./Sr. 
Mgr. / Dy. Mgr. 

DVP - IT System 
Infrastructure 

DVP / Div. Mgr. 

Sr. Mgr. / Dy. 
Mgr. 

Div. Mgr. / Sr. Mgr. 
(Network Team) 

All Delhi Projects

AVP

Div. Mgr.  / Sr. Mgr. /  

DVP 
(Certifications / 

Website)

Div. Mgr. 

VP

DVP / AVP 

Div. Mgr. / Sr. 
Mgr. 

Dy. Mgr. / Sr. 
Exe.

Tie-ups (PAN-MF) 

AVP 

Div. Mgr. / Sr. Mgr. 
/ Dy.Mgr. / Sr.Exe. 

Div. Mgr.  / Sr. Mgr. /  
Dy. Mgr. 

Div. Mgr. 

Sr. Mgr. / Dy. 
Mgr. 

SVP 3

Corporate Accounts + 
Scheme Accounts + 

Reconciliation  

VP 

AVP / Div. 
Mgr. 

Sr. Mgr. / 
Dy. Mgr. 

DVP (CGHS & 
Scheme Accounts) 

Sr. Mgr. / Dy. 
Mgr. / Sr. Exe.

PAN Processing 
Centre 

DVP

AVP 

Sr. Mgr. / 
Dy. Mgr. 

Div. Mgr. 

Sr. Mgr. / Dy. 
Mgr./ Sr. Exe.

SVP 4

Business Development 
Team (North) 

AVP / Div. Mgr. / Sr. Mgr. / 
Dy. Mgr. / Sr. Exe.

Business Development 
Team (East) 

DVP

AVP / Div. Mgr. / Sr. 
Mgr. / Dy. Mgr. / Sr. 

Exe.

Business 
Development Team 

(South & West) 

VP

AVP / Div. Mgr. / Sr. 
Mgr. / Dy. Mgr. / Sr. 

Exe.

Internal Audit 

VP (Internal 
Audit + CVO) 

Direct Reporting to MD & CEO

Name of the Department

Other than Reporting to MD & CEO

Note: (*) AVP (Secretariat & Vigilance) : For Secretariat reporting to SVP 3 & for Vigilance reporting to VP Internal Audit & CVO

Legal Matters 

VP

AVP 

Div. Mgr. / Dy. 
Mgr. / Sr. Exe. 

AVP (Company Secretary) 
& Risk Management

AVP (Secretariat & 
Vigilance ) *

Dy. Mgr. 

DHRD

VP (DHRD + Performance Monitoring &

Co-ordination) 

DVP

AVP / Div. Mgr. 

Sr. Mgr. / Dy. 
Mgr. 

Div. Mgr.  

Sr. Mgr.  / Dy. Mgr. 
/ Sr. Exe.

MD & CEO 
Secretariat 

DVP / Sr. Mgr. 
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