o SOQAR

This is to certify that the Management System of:

UTI Infrastructure Technology and Services Limited

Plot No. 3, Sector 11, CBD Belapur, Navi Mumbai - 400614, Maharashtra, India

has been approved by Alcumus ISOQAR and is compliant with the requirements of:

ISO 20000-1:2018

Certificate Number: 15730-IT8-001
Initial Registration Date: 08 November 2017
Previous Expiry Date: 08 November 2023
Recertification Date: 03-06 October 2023
ISOQAR Re-issue Date: 01 November 2023

W Current Expiry Date: 08 November 2026
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Scope of Registration:

The IT Service Management System of the IT Infrastructure section of the Department of
Information Technology, UTIITSL, supports the provision of IT or IT-Enabled Services to the
internal customers and to the departments and sections of Administration, Human Resources,
Legal, Information Technology, Business Continuity Centre (Disaster Recovery Site) in
accordance with the Service Catalogue from its location at CBD Belapur, Navi Mumbai,
Maharashtra, India.
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Alyn Franklin, Chief Executive Officer
(on behalf of Alcumus ISOQAR)

This certificate will remain current subject to the company maintaining its system to the required standard.
This will be monitored regularly by Alcumus ISOQAR. Further clarification regarding the scope of this
certificate and the applicability of the relevant standards’ requirement may be obtained by consulting
Alcumus ISOQAR.

Alcumus ISOQAR Limited, Alcumus Certification, Cobra Court, 1 Blackmore Road, Stretford, Manchester M32 0QY.
T: 0161 865 3699 F: 0161 865 3685 E: isogarenquiries@alcumusgroup.com  W: www.alcumusgroup.com/isogar
This certificate is the property of Alcumus ISOQAR and must be returned on request.



